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GENERAL TARIFF

INDEX
FOR THE FOLLOWING SEE PAGE
00 SEIVECE. ..o s e 670 1
8O0 ENTY ..ot s s s 670 1
ADDIFEVIATIONS ... s 40 1
Access to customers premises, right of......... 80 -5 2
Accounts
ObJection DY CUSTOMELS........ s 80 - 10 5
Payment — general........ o, 80 -17,18,19 8
AdVANCE PAYMENTS ..ot s 80 - 17 8
Agreements with customers to install
And/ or maintain equUIPMENT. ... 80 -4
(See also “Connection of customer-provided equipment’)
Allowance
Customer — initiated termination of service...... 80 - 21 10
Service INTErrUPTEONS ... s 80 - 15 7
Service suspended for violation of regulations.. 80 - 22 11
Alterations to equipment and wiring
By customers prohibited........ 80 -8 4
Analogue Access Channel ..., 230 — 2 2
ApplIcation TOr SEIrVIECE...... s 80 -3 1
Attachments
UNAUENON EZEA........cooiiiiii s 80 -8 4
Automatic CallbackK........ i, 490 — 12.02 14
Automatic RecCall.......... 490 — 12.03 14
Base Rate Area
DT ENTEEON .o s s s 100 — 4.01 2
Bell — Silencing Arrangement...........mon, 240 — 2.01 1
Blocking — 900 and 976 Calls.......n, 490 — 10 13
Bridged main-telephone Service........, 180 — 2 1
Business extra BESTEING........ s 140 — 4.02 3
Business rates, application oOF........n. 170 — 2 1
Business Service, classification of............ 170 — 2 1
BUSINESS Service, USE OF ... 80 -8 4
Call Blocking Services — 900 and 976......n 490 — 10 13
Call FOrWardENG ...t e 490 — 8.03 8
Call Management SErVECES........ s, 490 — 12 14
Automatic CallbacK........ . 490 — 12.02 14
Automatic Recall......... . 490 — 12.03 14
Calling Number DelIVErY ..., 490 — 12.04 14
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Calling Number Deliver BIoCKING........., 490 — 12.05 14
Customer Originated TracCe..... o, 490 — 12.06 15
Screening LEIST EATTEING..... s 490 — 12.07 15
Distinctive Ringing 7/ Call Walting............, 490 — 12.08 15
Selective Call AcceptancCe......, 490 — 12.09 16
Selective Call Forwarding.........n, 490 — 12.10 16
Selective Call ReJeCtiOoN.. ... 490 — 12.11 16
Calling Number DelIVErY ..., 490 — 12.04 14
Calling Number Delivery BlockiIng......... 490 — 12.05 14
Call WaTTENG ..o 490 — 8.03 9
Cancellation before service commencement............ 80 - 20 9
Cellular ACCESS SEIVICE......i s 230 1
Central Office, serving, right to change............ 80 - 14 6
CENTEIEX SEIVIECE ..ottt s s s s 210 1
BasiC Service FeatUres.......... 210 - 3 3
Optional Service FeaturesS....... o, 210 — 4 3
Call Management SEerVICES...... 210 - 5 5
Change 1n telephone NUMBbEer ..., 80 - 14 6
Codes and SYmMDOIS....... 30 1
Coin-telephone service
PUBD T ECci s s s s s 150 1
Conditions of Furnishing ServICe........ 80 -1 1
Confidentiality of customer records........... 80 - 11 5
Connection of customer-provided equipment.......... 850 — 1 1
Cords, straight mounting and Spring.......... 490 — 2 1
Credit DePOSHETS.. .t s 80 -7 3
Custom Calling Features....... 490 — 8 8
Call FOrWardINg ... 490 — 8.02a 8
Speed CallINg.....ciiii s 490 — 8.02b 8
Three-Way CallInNg........ 490 — 8.02c 8
Call WaBTENG .o s 490 — 8.02d 8
Cancel Call WaltiNg....... 490 — 8.02e 8
TEEN SEIVIECE.....cooiiiii ittt 490 — 8.02f 8
Call WaKe UP. ..ot 490 — 8.02g 8
Custom Calling Features Plan............ 490 — 8.04 11
Customer liability for calls......, 80 -9 5
Customer Originated TraCe....... 490 — 12.06 15
Customer-provided equipment
Diagnostic Maintenance Charge......... 850 — 4 3
GENETANL ... 850 — 1 1
MUBET LENE SEIFVIECE. ...ttt 850 — 3 2
SINGLE LEINE SEIrVIECE.....iiiinisst s 850 — 2 2
Customer ServicCe, USEe OF ... 80 -8 4
CUT-OTT TRATUNE ...ttt s 240 — 2.01 1
Damage to telephone equipment, liability for 80 -4 2
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Default of customer iIn making payment............ 80 - 17,22 8,11
DETENTTHONS ..ot s s 90 1
Deposits and ALTernatiVvesS........ 80 -7 3
Diagnostic Maintenance Charge........., 850 -4 3
Digital Access Channel........... 230 -3 3
Digital NetwWOrK SEerVIECES........sssn 900 -1 1
Directories — DIStribution........, 80 - 12 6
Directory listings
ASSESTANCE.......cooo s 140 -7 4
GENENAN ... 140 -1 1
Error, of omission, liability for........ 80 - 13 6
EXEra BESTENGS. ..ottt s s 140 -4 2
FOorelgn eXChange..........is s 310 —-1.04 1
Initial service Period.......o, 140 -5 4
MONTNEY FAEES....co oo 140 -6 4
PEEMAEY oot s s bbb b0 140 -3 2
Provided without additional charge........... 140 - 2 1
Public telephOone SEerVICEe....... i, 150 -3 1
Termination OF BISTINGS..... 80 -21 10
Distinctive Ringing /7 Call Walting........... 490 - 12.08 15
DS-1 Digital Service Access ( CPE ) 900 - 4.01 8
Effective date of changes......, 80 -2 1
Entry to customer’s premises, right of........... 80 -5 2
Equipment, Company’s ownership OFf........ 80 — 4 2
Equipment installed by customer (see “Installation by customer’)
Equivalent OF SErVICE...... 100 - 4.03b 3
Error in listing, liability for........ 80 - 13 6
EXChange rate arEas........ 100 - 3.01 2
Exchange service rate, primary 100 -4.0 2
Exchanges, BIST OF ... 100 - 3.01 2
Explanations of codes and symbols.......... 30 1
EXEra BESTENGS. ..ot s s 140 -4 2
FACT LI TEES ..o 80 -4 2
Features — Custom Calling......n, 490 - 8 8
Features Plan — Custom Calling........ 490 - 8.04 11
Fire emergency BISTENG......s s 140 - 2.02 1
Flat-rate service
Resale pronibited.........i 80 — 8 4
USE  OF i 80 - 8 4
Foreign attachments, unauthorized............ 80 — 8 4
Foreign exchange service and BiIstingS............. 310 1
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Indebtedness to COMPANY...... s 80 — 22 11
Individual line service

GENEIAL ... 180 - 1.01 1

RATES... ..o 100 - 4.03 2
Information service

Charge TOr ... e 140 -7 4

Error, B1ability TOr.......ns 80 - 13 6
Initial service period

GENEIANL ... 80 — 20 9

EXEra BESTENG ..ot 140 - 5.01 4

Foreign exchange ServVICEe..........n. 310 -1.03 1
Inspection and Modification Charge.......... 850 -5 3
Installation DY COMPANY...... s 80 -4 2
Installation DY CUSTOMEN ... 80 -4 2
INterest ON DePOST L. ... 80 -7 3
Interference with equipment or WIFINg....... 80 -8 4
INTEINET SEIVIECES. ..ot s s s 700 1
Interruption to service

Liability and allowancCe........n, 80 - 15 7

RIGhT OF COMPANY ... s s 80 - 22 11
Jack and plug eqUIPMENT. ... 490 -4 2
Joint use of telephone service

LESTENGS oo s b s s b0 140 -3 2
KEY EQUEPMENT. ...ttt s st s 240 1
Late Payment Charge.........i s 85 -2 1
Liability
Limitations Of COMPaNY ... 80 — 16 7

OF COMPANY ..ot 80 —13,14,16 6

OF Customer for calls....... ., 80 -9 5

Overbilled or billed iIn error 80 - 19 9

Unbilled of Under billed........, 80 — 18 8
Limitation of Company — Liability....... 80 — 16 7
Listings, directory — see “Directory listings”
Long distance service — see “Message toll service”
Main-telephone service — bridged........... 180 -2 1
Maintenance and installation of equipment by...... 80 -4 2
Meridian Norstar Multi-line Telephone Systems

3 lines + 8 telephones KSU....... 240 - 3.04 3

6 lines + 16 telephones KSU........ 240 - 3.04 3

8 lines + 24 telephones KSU...... 240 - 3.04 3
Message toll service

Charges — Liability of customer for........ 80 -9 5
MINImMUmM ContraCt Period........., 80 - 20 9
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Multi-Element service charge........., 110 2
Multi-lTine telephone SYySTem........., 240 1
Network — Cellular ServVICEe......... . 230 - 4.03 4
Non—-published NUMDETr ... 140 -6.01 4
Non-standard equipment, initial service period... 80 — 20 9
NSF ChecCk Charge...... s 85 -1 1
Number, telephone, right of Company to change...... 80 — 14 6
Objection by customer to statement of account...... 80 - 10 5

Obligation of Company to furnish service............ 80 -3 1
Offensive language prohibited............ 80 — 8 4
Optical FIDre ... 910 1
Ownership of facilities used to furnish service.. 80 -4 2
Payment for service — see ‘“Accounts, payment of”
Payment time BEMET ... s 80 - 17 8
Police emergency BESTENG...... s 140 - 2.02 1
Premises

REGNT OF @NENY .. s 80 -5 2
Primary exchange service, ratesS........ 100 - 4.03 3
Primary BESTENG. ... s s 140 -3 2
PrAMAry SEIVIECE......oiiiiiinsss st s s s 100 -2 1
Private Branch Exchange Service........ 190 1
Public telephone service

GENETANL ... s 150 -1 1

LESTENGS oo s s s s s 150 -3 1
Rate areas, €XChRANQEe......... s 100 -4 3
Rates for primary exchange service 100 -4 3
Rearrangement of equipment by customer prohibited 80 - 8 4
Refunds in case of service problems............ 80 - 15 7
Repairs and maintenance, expense Of.......... 80 -4 2
Resale of service prohibited........... 80 - 8 4
Residence extra BEISTING....... i, 140 —-4.04 3
Residence rates, application of........... 170 -3 2
Residence service, classification of......... 170 -3 2
Residence service, USe OF ..., 80 - 8 4
Responsibility for payment of charges

See “Accounts, payment of”
Restrictions on use OF ServiCe....... 80 - 8 4
Restriction — TOLll SErVICE..... 490 -9 12
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FOR THE FOLLOWING

Returned Check Charge........n
Right of Company to change telephone number and

Service central OFFICEe........
Right of entry to customer’s PremiSesS.......
Rural Flat RATe AF€aA........ci s

Screening LEST EdTTEING..... s
Service

Selective Call ACCEPTLANCE.......
Selective Call Forwarding........,
Selective Call ReJeCTION.....
Service Charges
GENEKAN ...
BUSTNESS ... s s
RESTUENCE .. ..ot s
Diagnostic Maintenance Charge..........,
Inspection and Modification Charge..........
Service interruption liability and allowance for
Service, obligation to Furnish..........
Service, termination OF ...,
Speed Cal T ING....oii i

SPIrENG COFu.iiiii i s s s
Suspension of service

Violation of regulations........o,
Symbols, COdeS and....... i,

TEEN SOIVE .o e et ettt et ettt et ettt e et et s

SEE
85

80
80
100

490

80

490
490
490

110
110
110
850
850
80
80
80
490

490

80
30

490

PAGE
1 1
14 6
5 2
4 3
12.07 15
8 4
12.09 16
12.10 16
12.11 16
1 1
2,3,4 2
2.3.4 2
4 3
5 3
15 7
3 1
21,22 10
8.03 9
3.02 1
22 11
1
8.03 10
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Telephone number, right of Company to change........ 80 - 14 6
Telephone service, obligation of Company............ 80 -3 1
Termination of service, General........., 80 - 21,22 10
Terms, eXplanatioN........ i, 90 1
TEIrMS OF SEIVIECE ...t 80 1
Three-Way CallINg...... 490 — 8.03 9
TOLL ReSTFICEION SEIVIECE....iciisiins st 490 — 9 12
Toll Service — see “Message Toll Service”
Touch Tone/ Touch Call....... . 490 — 6 3
Trace — Customer Originated.......... 490 — 12.06 15
Unauthorized attachment............, 80 -8 4
USE OF SEIVECE....co it 80 -8 4
Violation of Company’s terms of service........... 80 - 22 11
Wiring

Inside — see “Inside wiring”

Installation by COMPANY...... 80 -4 2

Installation by Customer — see

“Installation by Customer”
Zenith EXtra LESTENG..... s 140 — 6.01 4
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