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                                                           Section 310 
      GENERAL TARIFF  

FOREIGN-EXCHANGE SERVICE  
 

  
 
      Issued October 15, 2004                    Effective December 1, 2004 
 Authority:  CRTC Order 2004-390 November 23, 2004 

1. GENERAL 
 

1.01 Foreign-exchange service is primary exchange service furnished 
from an exchange, which does not normally serve the area in 
which the foreign-exchange customer is located. It is provided 
at the discretion of the Company and subject to the 
availability of suitable facilities and to the requirements of 
exchange service and message toll telephone service. 

 
1.02 Foreign-exchange service is furnished with individual line 

service, except as the otherwise specified in this Tariff. 
 

1.03 Foreign-exchange service is furnished in accordance with the 
methods that best suit plant and operating requirements of the 
Company. When the Company has to install special equipment or 
incur any unusual expense in order to furnish the service, an 
additional charge based on the equipment installed or other 
expense incurred. The Company may also specify an initial 
service period in excess of that otherwise applicable, in 
accordance with Section 80 – 20.01. 

 
1.04 Extra listings are provided without additional charge as 

follows: 
 

(a) When the customer has service from each exchange: One listing 
provided in the alphabetical list of the foreign exchange and 
one in that of the normal exchange. 

 
(b) When the customer has service from the foreign exchange only: 

one listing provided in the alphabetical list of the normal 
exchange. 

 
(c) Such listings contain a suitable reference to the service 

furnished from the other exchange. 
 

1.05 Service charges and the local-service area of telephones 
connected for foreign-exchange service are those of the 
foreign exchange. 

 


